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Opioid Health Action Response 

Patient Information/FAQ 
Following the enforcement action against two opioid prescribers in Alaska by the U.S. Drug 
Enforcement Administration (DEA), patients should know that DEA registration numbers 
previously belonging to nurse practitioner Jessica Spayd and physician Lavern Davidhizar are no 
longer valid. 

The health and well-being of Alaskans is our mission. DHSS is coordinating with federal, tribal, 
state, and local providers, as well as with Alaska’s medical community and insurers, as we work 
together to address any possible physical and behavioral health needs for individuals with 
discontinued prescriptions. We understand patients likely have a range of conditions, needs 
and concerns, and we’ve prepared some answers to questions you might have. 

It’s important to have a usual place of care. If your usual health care provider was one of the 
arrested providers, we hope this resource will help you navigate any transitions you need to 
make.  

In addition to the FAQ’s, please be aware of and share these free and confidential resources:  

• Always call 911 if it’s a life-threatening emergency.  
• To find supportive services, dial 2-1-1 to call United Way. Operational hours are 8:30 a.m. – 

5 p.m., Monday – Friday. If you call after-hours, please leave a message. Phone calls will be 
returned the next business day. 2-1-1 provides information and referral service that connect 
people to vital community, health and social services provided by a range of nonprofit, 
government and tribal agencies.  

• SAMHSA has a national helpline to assist with finding behavioral health support or 
substance use management at 800-662-HELP (4357), TTY: 800-487-4889, or online at 
https://findtreatment.samhsa.gov/. Calls are manned 24/7 and are routed to the DHSS 
Division of Behavioral Health during DHSS operational hours.  

• Help is available 24/7 through Alaska's crisis hotline, Careline, which provides help for 
people who are either in crisis or who are dealing with isolation or depression. Call 1-877-
266-HELP (4357).  

  

https://www.justice.gov/usao-ak/pr/anchorage-nurse-practitioner-and-soldotna-doctor-arrested-separate-federal-narcotics
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Q: If I am a patient of one of these two health care providers, what should I do?  

Please make an appointment with your primary care provider as soon as possible.  If your usual 
provider is no longer in practice, please schedule an appointment with a new primary care 
provider as soon as possible.  

Ask your insurance provider if you can access patient navigation or case management services 
to help you get the best care possible. Your insurance provider can help you find a new health 
care provider within your insurance network. Do this as soon as possible, especially if you have 
prescriptions to refill.   

Opioid prescriptions from these two prescribers, and in many cases other prescriptions as well, 
will not be filled by pharmacies.  

You’ll need to discuss a plan of care with your new provider or primary care provider and work 
together to determine your best possible care options.  

 

Q: How do I access my patient records?   

If you were a patient of either of these providers, your patient records may not immediately be 
available. We encourage you to reach out to your pharmacy and, possibly, to other recent 
health care providers you have seen to see what records you may be able to gather and provide 
to your new health care provider.  

 

Q: I’m concerned about having good pain management care. What should I expect?  

For patients who were receiving prescription opioids, a new provider will likely consult 
guidelines and recommendations for pain prescribing to find the most effective options for you. 
For chronic pain management, your providers will work to coordinate with you and determine a 
medication plan that will ideally maximize benefits, reduce risks, and avoid sharp tapering and 
medication withdrawals.  

Keep in mind that the State of Alaska does not have the authority to make providers see new 
patients. It’s also good to remember that different providers have different skills and 
knowledge regarding chronic pain management or treatment for substance use disorder. You 
may need more than one provider to meet your health needs.  

 

 



  10/15/2019 

Q: How can I safely, and legally, access a prescription? 

DHSS’s greatest concern is for patient safety. We encourage you to see a health care provider 
to discuss your prescription needs. 

It’s important to know that opioids are controlled substances that can only legally be purchased 
from a pharmacy with a valid prescription. Medications purchased from other sources have no 
quality control and can include wrong dosages and may include other substances (such as 
fentanyl).  This puts you at risk for overdose. These copy-cat medications can look identical to 
ones purchased from a pharmacy but can present dangerous consequences including death. 

Fake online pharmacies manipulate their websites to look legitimate.  Use caution and check 
with the Alaska State Board of Pharmacy at 907-465-1073 if you have concerns. Controlled 
substances, such as opioids, are not available for purchase online. For all other medications, a 
pharmacy should be licensed in the United States, should require a valid prescription from your 
doctor, should provide a physical address and phone number in the United States and should 
have a licensed pharmacist who can answer your questions.  

 

Q: Is it normal for a pharmacist to ask a patient or prescriber about my medical condition and 
treatments?  

Yes. Pharmacists are trained, allowed, and obligated to ask both patients and prescribers 
questions about any prescription. This may include any inquiry about previous medications or 
other attempts to treat the condition for which the prescription is being presented. This is not a 
violation of the Health Insurance Portability and Accountability Act (HIPAA).  
 

Q: What if I’m a Medicaid recipient?  

If you need assistance with locating an enrolled Medicaid provider in your area, please contact 
Member Services at (907) 644-6800 (option 6) or (800) 770-5650 (option 2).  

 

Q: What if Medicare is my insurance?  

Please contact the Medicare Information Office at (800) 478-6065 or (907) 269-3680, or email 
hss.medicare@alaska.gov.  

 

 

 

mailto:hss.medicare@alaska.gov
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Q: How can 2-1-1 help? 

If you are having difficulty figuring out what to do, dial 2-1-1 to call United Way. 2-1-1 will can help you 
find services in your community, including health and social services, as well as other supportive services 
offered by a range of nonprofit, government and tribal agencies. Operational hours are 8:30 a.m. – 5 
p.m., Monday – Friday. If you call after hours, please leave a message. Phone calls will be returned the 
next business day.

Q: When would I call the SAMHSA helpline? 

SAMHSA is helpful for navigating mental health services or assistance accessing medication assisted 
treatment, if necessary. SAMHSA has a national helpline to assist with finding behavioral health support 
or substance use management, 800-662-HELP (4357), TTY: 800-487-4889, or checking 
https://findtreatment.samhsa.gov/. These calls are manned 24/7 and are routed to the DHSS Division of 
Behavioral Health here in Alaska during DHSS operational hours.  

Q: If I’m in crisis, or I know of someone in crisis, what should I do? 

• Always call 911 if it’s a life-threatening emergency.

• Help is available 24/7 through Alaska's crisis hotline, Careline. Call 1-877-266-HELP
(4357).

• Call the National Suicide Prevention line at 1-800-273-TALK.

• Call the national disaster distress hotline at 1-800-985-5990.

Q: How many patients were affected? 

 While we don’t know exactly how many patients may be affected, we do know that the two 
arrested providers served approximately 2,000 patients, some of whom traveled from remote 
communities to visit these providers. 
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Q: I read that some of the patients who were seeing these providers had opioid-related 
overdoses. How can I prevent opioid overdose?   

Always call 911 if you’re concerned that you’re experiencing a life-threatening emergency. 

You can learn about how to recognize and prevent opioid overdose at www.opioids.alaska.gov.  

Anyone who is on a high dose of opioids or has a history of substance misuse should have 
naloxone immediately available.  Ask your provider if you should have access to a prescription 
for naloxone. Naloxone is available as a nasal spray or injection and it can be used to help 
someone in the event of an opioid overdose, giving time to get emergency help. The Centers for 
Disease Control and Prevention (CDC) recommends people who are on high dose opioid 
medications, or who are at risk for opioid overdose, get naloxone. 

Naloxone is available without a prescription at most Public Health Centers statewide and in 
many other locations. Learn more about where to find naloxone on the Project Hope website.  

 

http://www.opioids.alaska.gov/
http://dhss.alaska.gov/dph/Director/Pages/opioids/narcan.aspx
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