
Test Voucher/ Standing Order FAQs 

 

What is the purpose of the travel COVID-19 test voucher? 

The voucher provides a medical order for travelers to get a second SARS CoV2 molecular-based test 7-14 

days after the initial point of entry into Alaska.  It alleviates the need for an asymptomatic person to be 

seen by a medical provider to receive an order for the test.  

 

Is there a charge for the test associated with the voucher? 

Some testing locations will not charge a fee to the traveler, however that is up to the individual testing 

location to determine.  The Alaska Testing Site Locator will provide guidance on which locations do not 

charge a fee for testing.   

https://coronavirus-response-alaska-dhss.hub.arcgis.com/app/2d92b77bc8044329a1ee3954b063bd8c 

 

Can I return to the airport for my 2nd SARS CoV2 test? 

Yes, most airport locations providing testing will perform the second test 7-14 days later, but confirm 

with the testing site at the airport their hours and availability.   

 

How long will the results take to receive? 

Most locations will have results in 72 hours. 

 

If there isn’t an available location in my area, are other testing locations acceptable? 

Yes, you may travel to any available testing site to get tested.  

 

 

Facility Voucher FAQs 

Does my facility need a provider to sign an order for the test associated with the voucher? 

No, there is a statewide standing order on file from Dr. Zink. The voucher includes information on the 

standing order itself. A copy of the statewide standing order is not required to be on file at the testing 

site. 

 

Do I need to contact the patient with results? 

At this time we ask that you follow your normal process which includes letting people know their results.  

All results are reported to the Division of Public Health. The Division of Public Health will work with you 

on positive cases. 

 

Will my facility/organization be reimbursed for accepting the voucher? 

You are encouraged to use your normal billing practices for the collection and processing of the SARS 

CoV2 molecular-based test.  If a traveler is there for a test, no additional assessment fee should be 

added (such as history and physical).  If the facility does add an assessment fee, they must make it clear 

to travelers they are charging for additional assessments outside of the collection and processing of the 

test. 

https://coronavirus-response-alaska-dhss.hub.arcgis.com/app/2d92b77bc8044329a1ee3954b063bd8c


 

What if a traveler does not have insurance? 

 

If a traveler does not have insurance to cover a test, then the following reimbursement process is in 

place: 

The State of Alaska will reimburse facilities at the CMS rate: 

 Up to $25 for sample collection  

 Up to $100 to test the sample if the sample was sent to a commercial lab or tested on site 

 

Providers must verify travelers do not have other insurance.  For voucher reimbursement to the 

facility/organization email the voucher(s) to traveler@alaska.gov to start the process.  Procedure and 

diagnosis codes are not required when providing service to travelers without health insurance.  

 

mailto:traveler@alaska.gov

